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COLOR CODE 
GREEN NO RESPONSE PLAN  
BLUE MRDC CALL TYPE 
BROWN CCS SPECIFIC CALL TYPES 
  
  

PRIORITY MATRIX 
3 Unit unavailable for reassignment after DP 
4 Unit available for reassignment until ON   (While enroute to incident) 
5 Unit available for reassignment at any time 
9 Used for Nurse calls 
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 MOTOR VEHICLE ACCIDENTS  
EVENT TYPE EXPLAINATION AGENCY PFD NATURE CODE RESPONSE PLAN CAD PAGE PRIORITY 
MVAFDNI MVA FD VEHICLE NO INJ  961FD   5 
MVAB MVA   962 MPW -> ALS  4 
MVAB MVA MESA 962 CCU -> ALS  4 
MVA MVA(ALS)    962A ALS TRANS  3 
MVABC MVA BICYCLE   962BC ALS TRANS  3 
MVAFD MVA FD VEHICLE W/INJ  962FD ALS CMD TRANS  3 
MVALR MVA LIGHT RAIL  962LR ALS EXT CMD TRANS  3 
MVAMC MVA W/MOTORCYCLE  962MC ALS TRANS  3 
MVAP MVA W/ PEDESTRIAN  962P ALS TRANS  3 
MVAPD MVA PD VEHICLE W/INJ  962PD ALS CMD TRANS  3 
MVAT MVA W/TRAIN  962T ALS EXT CMD TRANS  3 
OFFRDR MVA OFF ROAD  OFFRDR ALS TRANS  3 
       
MMVA MAJOR MVA   2ENG 1EXT CMD 2TRANS MAJOR MED 3 
MMVA MAJOR MVA MESA  2ENG 1EXT CMD 2TRANS CONN MAJOR MED 3 
MMVA MAJOR MVA GILBERT  2ENG 1EXT CMD 2TRANS COM251 MAJOR MED 3 
MMVA 1ST ALM    4ENG 1EXT 1LAD 2CMD 4 TRANS RH CV U DC MAJOR MED POL PAGE 3 
MMVA 2ND ALM    6ENG 1EXT 2LAD 3CMD 6 TRANS MAJOR MED  POL PAGE 3 
MMVA 3RD ALM    10ENG 1EXT 4LAD  5CMD 8 TRANS MAJOR MED  POL PAGE 3 
       
MMVAF MAJOR MVA WITH FIRE   3ENG 1EXT CMD 2TRANS MAJOR MED 3 
MMVAF MAJOR MVA WITH FIRE MESA  3ENG 1EXT CMD 2TRANS CONN MAJOR MED 3 
MMVAF MAJOR MVA WITH FIRE GILBERT  3ENG 1EXT CMD 2TRANS COM251 MAJOR MED 3 
MMVAF 1ST ALM    5ENG 1EXT 1LAD 2CMD 4 TRANS RH CV U DC MAJOR MED  POL PAGE 3 
MMVAF 2ND ALM    7ENG 1EXT 2LAD 3CMD 6 TRANS MAJOR MED POL PAGE 3 
MMVAF 3RD ALM    11ENG 1EXT 4LAD  5CMD 8 TRANS MAJOR MED POL PAGE 3 
       
MMVAHZ MAJOR MVA WITH HAZMT   2ENG 1EXT CMD 2TRANS 1HAZ MAJOR MED  3 
MMVAHZ MAJOR MVA WITH HAZMT MESA  2ENG 1EXT CMD 2TRANS 1HAZ CONN MAJOR MED  3 
MMVAHZ MAJOR MVA WITH HAZMT GILBERT  2ENG 1EXT CMD 2TRANS 1HAZ COM251 MAJOR MED  3 
MMVAHZ 1ST ALM    4ENG 1EXT 1LAD 2CMD 4 TRANS 2HAZ RH CV U DC MAJOR MED  POL PAGE 3 
MMVAHZ 2ND ALM    6ENG 1EXT 2LAD 3CMD 6 TRANS 3HAZ MAJOR MED POL PAGE 3 
MMVAHZ 3RD ALM    10ENG 1EXT 4LAD  5CMD 8 TRANS 4HAZ MAJOR MED  POL PAGE 3 
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Rio Verde Response Plan for all call types:    E441 R441 
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 MEDICAL INCIDENTS  
EVENT TYPE EXPLAINATION AGENCY PFD NATURE CODE RESPONSE PLAN CAD PAGE  PRIORITY 
ABD  ABDOMINAL PN (ALS)    ABDA (ALS) ALS TRANS  3 
ABDB ABDOMINAL PN (BLS)    ABD MPW -> ALS  3 
ALLRG ALLERGIC RX (ALS)          ALLRG(ALS) ALS TRANS  3 
ALLRGB ALLERGIC RX (BLS)          ALLRG(ALS) MPW -> ALS  4 
ALLRGB ALLERGIC RX (BLS)         MESA ALLRG(ALS) CCU-> MPW -> ALS  4 
ALOC ALTERED LEVEL OF CONS  ALOC(ALS) ALS TRANS  3 
AIRMED AIRBORNE MEDICAL EMERG  UNKM E215->ALS  TRANS  4 
ASSLT ASSAULT (ALS)  ASSLT(ALS MRDC RESP) ALS TRANS  3 
ASSLTB ASSAULT (BLS)  ASSLT(BLS) MPW -> ALS  4 
       
BACK BACK INJ (ALS)                 BACK(BLS) ALS TRANS  3 
BACKB BACK INJ (BLS)                 BACK(BLS) MPW -> ALS  4 
BACKB BACK INJ (BLS)                MESA BACK(BLS) CCU->MPW -> ALS  4 
BITE ANIMAL BITE  BITE(ALS MRDC RESP) ALS TRANS  3 
BITEB ANIMAL BITE (BLS)  BITE(BLS) MPW -> ALS  4 
BITEB ANIMAL BITE (BLS) MESA BITE(BLS) CCU->MPW -> ALS  4 
BURN BURN INJURY (ALS)         BURN(ALS MRDC RESP)  ALS TRANS  3 
BURNB BURN INJURY (BLS)         BURN(BLS) MPW -> ALS  4 
BURNB BURN INJURY (BLS)        MESA BURN(BLS) CCU->MPW -> ALS  4 
       
CB CHILD BIRTH  CB(ALS) CODE 3 ALS RESPONSE  3 
CHOKE PERSON CHOKING  CHOKE(ALS) ALS TRANS  3 
CHOKEC CHILD CHOKING  CHOKEC(ALS) ALS TRANS  3 
CHOKEP INFANT CHOKING  CHOKEP(ALS) ALS TRANS  3 
CKWELFB CHECK WELFARE  CKWELF(BLS) MPW -> ALS  4 
CODE CODE  CODE(ALS) ALS TRANS CODE 3 
CODEC CHILD CODE  CODEC(ALS) ALS TRANS  3 
CODEP INFANT CODE  CODEP(ALS) ALS TRANS  3 
CP CHEST PAIN  CP(ALS) ALS TRANS  3 
CVA STROKE  CVA(ALS) CODE 3 ALS RESPONSE  3 
       
DB DIFFICULTY BREATHING  DB(ALS) ALS TRANS  3 
DIAB DIABETIC (ALS)              DIAB(ALS) ALS TRANS  3 
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DIABB DIABETIC (BLS)              DIAB(ALS) MPW -> ALS  4 
DIABB DIABETIC (BLS)             MESA DIAB(ALS) CCU->MPW -> ALS  4 
DOWN PERSON DOWN  DOWN(BLS) ALS TRANS  4 
DR DROWNING  DR(ALS) 2ALS CMD TRANS MAJOR MED  POL PAGE 3 
       
ELEC ELECTROCUTION  ELEC(ALS) ALS TRANS  3 
EXPOS FF EXPOSURE      
EYEB EYE INJURY  EYE(BLS) MPW -> ALS  4 
EYEB EYE INJURY MESA EYE(BLS) CCU->MPW -> ALS  4 
       
FALL FALL INJURY (ALS)  FALLA(ALS) ALS TRANS  3 
FALLB FALL INJURY (BLS)  FALL(BLS) MPW -> ALS  4 
FFINJ FIREFIGHTER INJURY      
       
GSW GUN SHOT STAGE       GSWS(ALS) ALS CMD TRANS  3 
GSWPD PD SHOT STAGE  GSWPDS(ALS) ALS CMD TRANS  3 
       
HA HEART PROBLEMS  HA(ALS) ALS TRANS  3 
HANG HANGING                     HANG(ALS) ALS TRANS  3 
HEADB HEADACHE                   HEAD(BLS) MPW -> ALS  4 
HEADB HEADACHE                  MESA HEAD(BLS) CCU->MPW -> ALS  4 
HEATB HEAT RELATED ILL       HEAT(BLS) MPW -> ALS  4 
HEATB HEAT RELATED ILL MESA HEAT(BLS) CCU->MPW -> ALS  4 
       
ILL ILLNESS (ALS)               ILLA(ALS) ALS TRANS  3 
ILLB ILLNESS (BLS)               ILL(BLS) NUR->CCU->MPW -> ALS  4 
INJ INJURED PERSON (ALS)     INJA(ALS) ALS TRANS  3 
INJB INJURED PERSON (BLS)     INJM(BLS) CCU->MPW -> ALS  4 
INJPD INJURED PD OFFICER  INJPD(CMD ALS) ALS CMD TRANS  3 
INJX INJ PERSON EXTRICATION  INJX (EXT ALS) ALS EXT TRANS  3 
INT INTERNAL BLEEDING  INTB(ALS) ALS TRANS  3 
       
LIFTB LIFT ASSIST  LIFT(MPW) MPW  3 
LOCK LOCK OUT (ALS)  LOCK(MPW) ALS TRANS  3 
LOCKB LOCK OUT (BLS)  LOCK(MPW) MPW  4 
       
MAT MATERNITY PROBLEMS  MAT(ALS) ALS TRANS  3 
MED2-1 2-1 MEDICAL  MED2-1 2 ENG 1 EXT CMD 2 TRANS MAJ MED 3 
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Rio Verde Response Plan for all call types:    E441 R441 

PMGA Response: If E215 is unavailable then A20, F020 or F021 will be added to the case 

  

MED2-1 1ST ALM    4 ENG 2 LAD 2 CMD 4 TRANS CV RH DC MAJ MED  POL PAGE 3 
MED2-1 2ND ALM    8 ENG 4 LAD 4 CMD 6 TRANS MAJ MED  POL PAGE 3 
MED2-1 3RD ALM    12 ENG 6 LAD  6CMD 8 TRANS MAJ MED POL PAGE 3 
MEDALM MEDICAL ALARM  MEDALM(BLS) ALS TRANS  4 
       
NOSEB NOSE BLEED  NOSE(BLS) MPW -> ALS  4 
NOSEB NOSE BLEED MESA NOSE(BLS) CCU->MPW -> ALS  4 
       
OD OVERDOSE                            OD(ALS) ALS TRANS  3 
       
POISN POISON INGESTION  POISN(ALS) ALS TRANS  3 
PSYCHB PSYCHOLOGICAL ISSUE       CCS RESPONSE MPW -> ALS  3 
PSYCHB PSYCHOLOGICAL ISSUE      MESA CCS RESPONSE CCS->CCU->MPW -> ALS  3 
       
SEIZ SEIZURE (ALS)                       SEIZ(ALS) ALS TRANS  3 
STAB STABBING  STAB(ALS) ALS TRANS  3 
       
TASER TASER – INJ PERSON  TASER(ALS) ALS TRANS  3 
       
UNC UNCONSCIOUS PERSON  UNC(ALS) ALS TRANS  3 
UNKM UNKNOWN MEDICAL  UNKM(BLS) MPW -> ALS  4 
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AIRCRAFT EVENT TYPES (NOTE… ALL PFD NATURE CODES “A” TRANSLATE TO “ALT”) 
 

EVENT TYPE AIRPORT RESPONSE PLAN CAD PAGE GROUPS PRIORITY 
ALT1 PMGA ARFF/ MPW SPEC OPS PMGA 3 
     
ALT2 PMGA 3E L 2CMD ARFF TRANS SPEC OPS PMGA 3 
ALT2 1ST ALM PMGA 6E 2L 4CMD ARFF 2TRANS CV RHA U DC SPEC OPS PMGA POL PAGE 3 
     
ALT3 PMGA 4E 2L 2CMD ARFF TRANS CV U RHA 2 TRANS SPEC OPS PMGA 3 
ALT3 1ST ALM PMGA 8E 4L 4CMD ARFF 4TRANS DC SPEC OPS PMGA POL PAGE 3 
ALT3 2ND ALM PMGA 12E 6L 6CMD 6TRANS 2RHA 2U SPEC OPS PMGA POL PAGE 3 
ALT3 3RD ALM PMGA 16E 8L 8CMD 8TRANS  SPEC OPS PMGA POL PAGE 3 
     
ALT3D PMGA B202 E215 ARFF PMGA 3 
     
FUELF FUEL SPILL – ON AIRPORT PMGA E L HAZ CMD FOAM SPEC OPS PMGA 3 
     
ALT1 FALCON ARFF/ MPW SPEC OPS 3 
     
ALT2 FALCON 3E L 1CMD ARFF TRANS SPEC OPS 3 
ALT2 1ST ALM FALCON 6E 2L 3CMD ARFF 2TRANS CV DC SPEC OPS POL PAGE 3 
     
ALT3 FALCON 3E L 2CMD ARFF TRANS SPEC OPS 3 
ALT3 1ST ALM FALCON 6E 2L 4CMD ARFF 2TRANS CV DC SPEC OPS POL PAGE 3 
ALT3 2ND ALM FALCON 10E 4L 6CMD 4TRANS RHA U SPEC OPS POL PAGE 3 
ALT3 3RD ALM FALCON 14E 6L 8CMD 6TRANS  SPEC OPS POL PAGE 3 
     
ALT3D FALCON B203 ARFF E208 SPEC OPS 3 
     
FUELF FUEL SPILL – ON AIRPORT FALCON E L HAZ CMD FOAM SPEC OPS 3 
     
CRASH A/C DOWN OFF AIRPORT  3E L 2CMD ARFF TRANS SPEC OPS 3 
CRASH 1ST ALM  6E 2L 4CMD ARFF 2TRANS CV RHA U DC SPEC OPS POL PAGE 3 
CRASH 2ND ALM  10E 4L 6CMD ARFF 4TRANS  SPEC OPS POL PAGE 3 
CRASH 3RD ALM  14E 6L 8CMD ARFF 6TRANS  SPEC OPS POL PAGE 3   
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Rio Verde Response Plan for all call types:    E441 TRV441 

PMGA Response: If E215 is unavailable then A20, F020 or F021 will be added to the case 
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  FIRE EVENT TYPES 
 

 

EVENT TYPE EXPLAINATION  PFD NATURE CODES RESPONSE PLAN CAD PAGE GROUPS PRIORITY 
ALARM FIRE ALARM  ALARM (ENG or MPW w/ENG) MPW  4 
ALLEY ALLEY FIRE  ALLEY (ENG) MPW+WATER  3 
APPLIA APPLIANCE FIRE  APPLIA (ENG) MPW+WATER  3 
APT APARTMENT FIRE  APT (3-1) 3E 1L 2CMD  QC POL  AJ SENIOR GIL INV 3 
       
BBQ BBQ OUT OF CONTROL  BBQ (ENG) MPW+WATER  3 
BOATF BOAT FIRE  BOATF (ENG) MPW+WATER  3 
       
BR BRUSH FIRE  BR (2 ENG 2 BR T BC) 2E 2BR WT CMD CV RH WORK 3 
BR 1ST ALM    4E 4BR 2WT 2CMD TRANS DC WORK POL PAGE 3 
BR 2ND ALM    6E 6BR 3WT 3CMD 2RH U  WORK POL PAGE 3 
BR 3RD ALM    10E 8BR 5WT 5CMD 2TRANS WORK POL PAGE 3 
       
COMM COMMERICAL STRUCTURE  CMD (STRUCT) 3E 1L 2CMD QC POL AJ SENIOR GIL INV 3 
       
DRYER DRYER FIRE  DRYER (3-1) 3E 1L 2CMD QC POL AJ SENIOR GIL INV 3 
DUMP DUMPSTER FIRE  DUMP (ENG) MPW+WATER  4 
       
FENCE FENCE FIRE  FENCE (ENG) MPW+WATER  4 
FIELD FIELD FIRE  FIELD (ENG) MPW+WATER BR  3 
       
GARAGE GARAGE FIRE  GARAGE (3-1) 3E 1L 2CMD QC POL AJ SENIOR GIL INV 3 
       
HOUSE HOUSE FIRE  HOUSE (3-1) 3E 1L 2CMD QC POL AJ SENIOR GIL INV 3 
       
HR3-1 3-1 HIGHRISE   HR (3-1) 3E 1L 2CMD  3 
       
ILLEG ILLEGAL BURN  ILLEG (ENG) MPW+WATER  4 
       
MOBILE MOBILE HOME FIRE  MOBILE (3-1) 3E 1L 2CMD QC POL AJ SENIOR GIL INV 3 
       
OVEN  OVEN FIRE (CONTAINED)  OVEN (ENG) MPW  4 
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POLE  POLE FIRE  POLE (ENG) MPW+WATER  4 
       
SHED SHED FIRE  SHED (ENG) MPW+WATER  3 
STOVE STOVE FIRE  STOVE (3-1) 3E 1L 2CMD QC POL AJ SENIOR GIL INV 3 
       
TRAIN TRAIN FIRE  TRAIN (3-1) 3E 1L 2CMD QC POL AJ SENIOR GIL INV  
TRANSF TRANSFORMER FIRE  TRANSF (ENG) MPW+WATER  3 
TRASH TRASH FIRE  TRASH (ENG) MPW+WATER  3 
TREE TREE FIRE  TREE (ENG) MPW+WATER  4 
       
UNKF UNKNOWN FIRE  UNKF (ENG) MPW+WATER  3 
       
VEH VEHICLE FIRE  VEH (??) MPW+WATER  4 
      4 
       
WF WORKING FIRE ASSIGNMENT  WF (4-1 TOTAL) 4E 1L 2CMD U RH TRANS WORK 3 
WF WORKING FIRE ASSIGNMENT MESA WF (4-1 TOTAL) 4E 1L 2CMD U RH TRANS CV WORK 3 
WF 1ST ALM    6E 2L 3CMD CV DC WORK POL PAGE 3 
WF 2ND ALM    8E 3L 4CMD 2U 2RH 2TRANS WORK POL PAGE 3 
WF 3RD ALM    12E 5L 6CMD WORK POL PAGE 3 
       
WFHAZ WF W/HAZMAT  WFHAZ (4-1 2 AHT 1 AHE) 4E 1L 2CMD U RH TRANS 2HAZ WORK 3 
WFHAZ WF W/HAZMAT MESA WFHAZ (4-1 2 AHT 1 AHE) 4E 1L 2CMD U RH TRANS 2HAZ CV WORK 3 
WFHAZ 1ST ALM    6E 2L 3CMD CV 4HAZ DC WORK POL PAGE 3 
WFHAZ 2ND ALM    8E 3L 4CMD 2U 2RH 2TRANS 6HAZ WORK POL PAGE 3 
WFHAZ 3RD ALM    12E 5L 6CMD 8HAZ WORK POL PAGE 3 
       
WFMED WF W/INJURY  WFMED (1A WF & 1A MED) 5E 1L 2CMD U RH 2TRANS  WORK 3 
WFMED WF W/INJURY MESA WFMED (1A WF & 1A MED) 5E 1L 2CMD U RH 2TRANS CV WORK 3 
WFMED 1ST ALM    7E 2L 3CMD CV 4TRANS DC WORK POL PAGE 3 
WFMED 2ND ALM    9E 3L 4CMD 2U 2RH 6TRANS WORK POL PAGE 3 
WFMED 3RD ALM    13E 5L 6CMD 8TRANS WORK POL PAGE 3 
       

 
 
Rio Verde Response Plan for all call types:    E441 TRV441 
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PMGA Response: If E215 is unavailable then A20, F020 or F021 will be added to the case 

TRV units when in service will respond on any WF WFHAZ or WFMED in Mesa to assist with rehabilitation 
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  SPECIAL OPERATIONS EVENT TYPES  
EVENT TYPE EXPLAINATION PHX RESPONSE PLAN RESPONSE PLAN CAD PAGE GROUP PRIORITY 
CSPACE CONFINED SPACE RESCUE CSPACE (TRT2) 2E L 2CMD 3TRT CV U RH TRANS SPEC OPS 3 
CSPACE 1ST ALM   4E 2L 4CMD 6TRT 2TRANS DC SPEC OPS POL PAGE 3 
CSPACE 2ND ALM   6E 3L 6CMD 9TRT 2U 3TRANS SPEC OPS POL PAGE 3 
CSPACE 3RD ALM   10E 5L 8CMD 12 TRT 2RH 4 TRANS SPEC OPS POL PAGE 3 
      
DL DRUG LAB DL (HAZ1) MPW CMD HAZ  3 
      
FUEL FUEL SPILL MPW  MPW  4 
FUELH FUEL SPILL HAZMT FUEL SPILL (HAZ1) MPW CMD HAZ  3 
      
GAS NATURAL GAS LEAK GAS (ENG AHE AHT) MPW HAZ  3 
      

GAS2-1 
2-1 NATURAL GAS LEAK 
FRACTURED LINE 
LEAK INSIDE 

GAS2-1 (2-1GAS) 2E L CMD HAZ SPEC OPS 3 

GAS2-1 1ST ALM   4E 2L 2CMD 2HAZ CV U RH DC SPEC OPS POL PAGE 3 
GAS2-1 2ND ALM   6E 3L 3CMD 3HAZ SPEC OPS POL PAGE 3 
GAS2-1 3RD ALM   10E 5L 5CMD 4HAZ SPEC OPS POL PAGE 3 
      
HAZ MINOR HAZARDOUS SIT HAZ MPW HAZ  3 
      
HAZ2-1 HAZARDOUS SITUATION HAZ2-1 (HAZ2) 2E L CMD HAZ SPEC OPS 3 
HAZ2-1 1ST ALM   4E 2L 2CMD 2HAZ CV U RH TRANS DC SPEC OPS POL PAGE 3 
HAZ2-1 2ND ALM   8E 4L 3CMD 3HAZ SPEC OPS POL PAGE 3 
HAZ2-1 3RD ALM   12E 6L 5CMD 4HAZ SPEC OPS POL PAGE 3 
      
HZMED HAZMT WITH INJ                  HAZMED (HAZMED) ALS CMD HAZ TRANS   
      
HZMED2-1 2-1 HAZMT WITH INJ HAZMED21 (HAZMD21) 2E 1L CMD HAZ 2TRANS SPEC OPS 3 
HZMED2-1 1ST ALM   4E 2L 2CMD 2HAZ 4TRANS CV U RH DC SPEC OPS POL PAGE 3 
HZMED2-1 2ND ALM   6E 3L 3CMD 3HAZ 6TRANS SPEC OPS POL PAGE 3 
HZMED2-1 3RD ALM   10E 5L 5CMD 4HAZ 8TRANS SPEC OPS POL PAGE 3 
      
HVYRES HEAVY RESCUE HVYRES (TRT2) 2E L 2CMD 3TRT CV U RH TRANS SPEC OPS 3 
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HVYRES 1ST ALM   4E 2L 4CMD 6TRT 2TRANS DC SPEC OPS POL PAGE 3 
HVYRES 2ND ALM   6E 3L 6CMD 9TRT 2U 3TRANS SPEC OPS POL PAGE 3 
HVYRES 3RD ALM   10E 5L 8CMD 12 TRT 2RH 4 TRANS SPEC OPS POL PAGE 3 
      
MMRS MMRS MMRS (HAZ) ED200 CMD SPEC OPS  TLO 3 
      
MTNRES MOUNTAIN RESCUE MTNRES (TRT1MR) MPW CMD 2TRT TRANS SPEC OPS 3 
MTNRES 1ST ALM   2E L 2CMD 3TRT 2TRANS RH CV U DC SPEC OPS POL PAGE 3 
MTNRES 2ND ALM   4E 2L 3CMD 4TRT 3TRANS SPEC OPS POL PAGE 3 
MTNRES 3RD ALM   10E 5L 5CMD 6TRT 4TRANS SPEC OPS POL PAGE 3 
      
NBC HAZARDOUS – NBC NBC (HAZNBC) 3E L 3CMD 3HAZ CV U RH 2TRANS SPEC OPS TLO 3 
      
TREERS TREE RESCUE TREERS (PLTFRM) MPW L CMD TRT SPEC OPS 3 
      
TRENCH TRENCH RESCUE TRENCH (TRT2) 2E L 2CMD 3TRT CV U RH TRANS SPEC OPS 3 
TRENCH 1ST ALM   4E 2L 4CMD 6TRT 2TRANS DC SPEC OPS POL PAGE 3 
TRENCH 2ND ALM   6E 3L 6CMD 9TRT 2U 3TRANS SPEC OPS POL PAGE 3 
TRENCH 3RD ALM   10E 5L 8CMD 12 TRT 2RH 4 TRANS SPEC OPS POL PAGE 3 
      
WATER WATER RESCUE WATER (TRT1) MPW CMD 2TRT TRANS SPEC OPS 3 
WATER 1ST ALM   2E L 2CMD 3TRT 2TRANS RH CV U DC SPEC OPS POL PAGE 3 
WATER 2ND ALM   4E 2L 3CMD 4TRT 3TRANS SPEC OPS POL PAGE 3 
WATER 3RD ALM   10E 5L 5CMD 6TRT 4TRANS SPEC OPS POL PAGE 3 
      
        

 

Rio Verde Response Plan for all call types:    E441 TRV441 

PMGA Response: If E215 is unavailable then A20, F020 or F021 will be added to the case 
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  MISCELLANEOUS EVENT TYPES  
EVENT TYPE EXPLAINATION RESPONSE PLAN CAD PAGE GROUPS PRIORITY 
ACTIVITY NUR/CCU/CCS ACTIVITY CODE   9 
ALTTRX ALTERNATIVE TRANSPORT ACTIVATION C216 AMBO LOW 8 
ARSON FIRE INVESTIGATOR   5 
ASSPD ASSIST PD MPW  4 
     
     
BEE BEE ASSIGNMENT MPW  5 
BOATA BOATING ACCIDENT ALS TRANS  3 
     
CKELEC CHECK ELECTRICAL MPW  5 
CKHAZ CHECK HAZARD MPW  5 
     
ELEV STUCK ELEVATOR MPW  4 
EVENT SPECIAL EVENT   3 
     
FLOOD CHECK FLOODING CONDITION MPW  5 
FOLOWUPG FOLLOW UP GRANT NUR                                                             9 
FOLOWUPH FOLLOW UP HOSP PARTNER NUR                                                             9 
     
LZ  LANDING ZONE MPW  3 
     
MA MUTUAL AID   3 
MOVEUP MOVE UP TRACKER   5 
MOVEBACK MOVE BACK TRACKER   5 
     
NURSE NURSE DEPLOYMENT NUR  9 
NOSEND NON-DISPATCHED CALL   5 
     
ODOR ODOR CHECK MPW  5 
OH OPEN HYDRANT MPW  5 
     
SERV SERVICE CALL MPW  5 
SERV SERVICE CALL CONNECTORS -> MPW  5 



MRDC RESPONSE PLAN     10.1 May 27, 2015 
 

 15 
 

SMOKE CHECK SMOKE MPW  5 
SNAKE SNAKE REMOVAL MPW  5 
     
TLOOPS TLO OPERATIONS   5 
     
WIRES CHECK LINES DOWN MPW  5 
     

 

Rio Verde Response Plan for all call types:    E441 or TRV441 

PMGA Response: If E215 is unavailable then A20, F020 or F021 will be added to the case 
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APPENDIX 
ABBREVIATION DEFINITION  LITERAL DESCRIPTION 
CMD (ATTRIBUTE)  CMD AND (BATTALION CHIEF, ETC) 
MPW (ATTRIBUTE)  MANPOWER (ENGINE, LADDER, LADDER TENDER OR SQUAD)   
TRT (ATTRIBUTE)  TECHNICAL RESCUE TECHNICIANS AND EQUIPMENT 
HAZMAT (ATTRIBUTE)  HAZMAT TECHNICIANS AND EQUIPMENT 
EX (ATTRIBUTE)  EXTRICATION EQUIPMENT 
ALS (ATTRIBUTE)  ADVANCED LIFE SUPPORT  
BLS (ATTRIBUTE)  BASIC LIFE SUPPORT 
TIC (ATTRIBUTE)  THERMAL IMAGE EQUIPPED CREW 
TOX (ATTRIBUTE)  TOX MEDIC CAPABLE UNIT 
REHAB (ATTRIBUTE)  REHAB EQUIPPED VEHICLE 
CCS (ATTRIBUTE)  COMMUNITY CARE CAPABLE UNIT 
CCU (ATTRIBUTE)  COMMUNITY CARE CAPABLE UNIT 
    
AMBO (UNIT TYPE)  PRIVATE AMBULANCE 
R (UNIT TYPE)  RESCUE (FIRE DEPT AMBULANCE) 
E (UNIT TYPE)  ENGINE 
L (UNIT TYPE)  LADDER 
LT (UNIT TYPE)  LADDER TENDER 
F (UNIT TYPE)  AIRPORT FOAM UNIT 
AT (UNIT TYPE)  AIRPORT ATTACK TRUCK 
SQ (UNIT TYPE)  SQUAD 
U (UNIT TYPE)  UTILITY TRUCK 
CV (UNIT TYPE)  CMDAND VAN 
BR (UNIT TYPE)  BRUSH TRUCK 
SVC (UNIT TYPE)  MESA SERVICE TRUCK 
TRV (UNIT TYPE)  TRANSITIONAL RESPONSE VEHICLE 
PIO (UNIT TYPE)  PUBLIC INFORMATION OFFICER 
COM 251 (UNIT TYPE)  CMD 251 – GILBERT VOLUNTEERS 
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CCU (UNIT TYPE)  COMMUNITY CARE UNIT 
CCS (UNIT TYPE)  COMMUNITY CARE 
CONN (UNIT TYPE)  CONNECTOR 
    
WATER (EQUIPMENT)  WATER AND PUMP 
ELV (EQUIPMENT)  ELEVATED PLATFORM 
TRANS (EQUIPMENT)  TRANSPORT CAPABLE VEHICLE 
CAF (EQUIPMENT)  COMPRESSED AIR FOAM EQUIPPED VEHICLE 
    
C2058 (UNIT)  MESA TERRORISM LIASION OFFICER (TLO) 
C2558 (UNIT)  GILBERT TERRORISM LIASION OFFICER (TLO) 
DUTY CHIEF (NOTIFICATION)  DUTY CHIEF NOTIFICATION BY ALARM ROOM CAPTAIN 
ARFF (AIRPORT RESOURCES)  AIRCRAFT RESCUE FIRE FIGHTING EQUIPMENT 
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FIRE DISPATCHER CMDAND LINE REFERENCE GUIDE CAD PAGE GROUP DEFINITION 

RR 1ALS 1 ALS UNIT X_91ST_CST ARIZONA 91ST SUPPORT 
RR 1AP 1 AMBULANCE X_AJCHIEF SFMD CHIEF NOTIFICATION 
RR 1BC 1 CMD ATTRIBUTE X_AJPOLITX SFMD POLITICAL NOTIFICATION 
RR 1BR 1 BRUSH TRUCK X_CAD TEST PAGE FOR CAD TESTING 
RR 1BWL 1 BOUY WALL TANK EQUIPMENT (HELICOPTER DIP TANK) X_CODE NOTIFICATION CODE GROUP 
RR 1CAF 1 COMPRESSED AIR FOAM EQUIPMENT X_FALCON NOTIFICIATION FOR INCIDENTS ON FALCON FIELD 
RR 1CV 1 COMMAND VAN X_GPOLITX GFD POLITICAL NOTIFICATION 
RR 1E 1 ENGINE X_GATEWAY NOTIFICATION FOR INCIDENTS AT PMGA 
RR 1E/L 1 ENGINE/LADDER/LADDER TENDER/SQUAD X_INVGIL GFD INVESTIGATOR PAGE GROUP 
RR 1ELV 1 ELEVATED PLATFORM EQUIPMENT X_LOW_AMBO NOTIFICATION FOR LOW AMBO AVAILABILITY 
RR 1EX 1 EXTRICATION ATTRIBUTE X_MPOLITX MFMD POLITICAL NOTIFICATION 
RR 1H 5 AIR AMBULANCES X_MCDMTN NOTIFICATION OF INCIDENTS AT MCDOWELL MTN PARK 
RR 1HM 1 HAZMAT ATTRIBUTE UNIT X_MED NOTIFICATION OF MAJOR MEDICAL INCIDENT 
RR 1L 1 LADDER X_QC POLTX QCFD POLITICAL NOTIFICATION  
RR 1LLT 1 LADDER/LADDER TENDER/SQUAD X_QCFDSTAF QCFD STAFF NOTIFICATION 
RR 1S 1 MESA SERVICE UNIT X_RIO RIO VERDE FD NOTIFICATION GROUP 
RR 1SQ 1 SQUAD X_SOPS NOTIFICATION OF MAJOR SPECIAL OPS INCIDENT 
RR 1T 1 WATER TENDER X_TLOPAGE TLO NOTIFICATION 
RR 1TOX 1 TOXICOLOGY ATTRIBUTE X_WRK WORKING FIRE NOTIFICATION 
RR 1TRT 1 TRT ATTRIBUTE, SPEC OPS PAGE X_ZULUPAGE ZULU MEDIC NOTIFICATION 
RR 1TRV 1 MESA TRV   
RR 1TRVXP 1 MESA TRV WITH TRANSPORT EQUIPMENT   
RR 1U 1 UTILITY TRUCK   
RR 2AP 2 AMBULANCES   
RR 2E 2 ENGINES   
RR 3AP 3 AMBULANCES, AHQ PAGE   
RR 3TRT 3 TRT ATTRIBUTE UNITS, SPEC OPS PAGE   
RR 1RHA OR RR1 RHB 1 REHAB ATTRIBUTE   
RR 1CON 1 CONNECTOR   
CBK RESOURCE REQUEST   



MRDC RESPONSE PLAN     10.1 May 27, 2015 
 

 19 
 

 PFD NATURE CODES NOT USED BY MRDC, NOT ENTERED INTO CAD BUT MAPPED IN INTERCAD 
 MOTOR VEHICLE ACCIDENTS   
962F 962 W/ FIRE   
962HM 962 W/HZMT   
962W 962 CAR INTO CANAL   
962X 962 W/EXTRICATION   
    
 MEDICAL INCIDENTS   
AED CODE   
ARF ARFF (ST19)   
ASSLTS ASSAULT STAGE   
    
    
BARHOS BARRICADE HOSTAGE   
CODEX CODE COMPRESS ONLY   
CUTM MINOR CUTTING   
    
CUTTM ASSIST PD CUT TEAM   
DEBRIS DEBRIS FIRE SH  
DR2 DROWNING X 2   
DR3 DROWNING X 3   
    
EYEM MINOR EYE iNJURY   
    
FALL FALL INJURY   
    
GSW GUN SHOT    
GSW2S GUN SHOT STAGE X 2   
GSW3 GUN SHOT X 3   
GSW3S GUN SHOT STAGE X 3   
    
GSWSPD PD SHOT STAGE   
GSW2PD PD SHOT X 2   
GSW3PD PD SHOT X 3   
    
MED1A 1A MEDICAL   
MED1X 1A MED WITH EXTRICATION   
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MED1AF 1A MED WITH FIRE   
MED1AH 1A MED WITH HAZMAT   
MED21X 2-1 MEDICAL WITH EXT.   
MED21F 2-1 MEDICAL WITH FIRE   
MED21H 2-1 MEDICAL WITH HAZMAT   
MED3-1 3-1 MEDICAL   
MED31X 3-1 MEDICAL WITH EXT   
MED31F 3-1 MEDICAL WITH FIRE   
MED31H 3-1 MEDICAL WITH HAZMAT   
    
ODS OVERDOSE STAGE   
OD2 OVERDOSE X 2   
OD2S OVERDOSE STAGE X 2   
OD3 OVERDOSE X 3   
OD3S OVERDOSE STAGE X 3   
    
RES RESCUE CALL   
RES1A 1A RESCUE   
RES2-1 2-1 RESCUE   
RES3-1 3-1 RESCUE   
    
STABS STABBING STAGE   
STAB2 STABBING X 2   
STAB2S STABBING STAGE X 2   
STAB3 STABBING X 3   
STAB3S STABBING STAGE X 3   
    
 FIRE INCIDENTS   
3-1BOT 3-1 BOAT FIRE (LP MARINA ONLY)   
    
APT1A APARTMENT FIRE 1ST ALARM   
    
BR1A 1A BRUSH FIRE   
BRST STILL BRUSH   
    
GRASS GRASS FIRE   
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HOUSE1A 1A HOUSE FIRE   
HR1A 1A HIGHRISE   
    
MAYDAY MAYDAY FIREFIGHTER   
STR STRUCTURE FIRE   
STR1A 1A STRUCTURE FIRE   
    
WF1A 1A WORKING FIRE    
    
 SPECIAL OPERATIONS   
ADRILL    
ARF1A ARFF 1ST ALM   
ARF2-1 ARFF 2-1   
ARFMR ARFF MAJOR RESPONSE   
    
HAZ HAZ   
HAZ3-1 HAZ 3-1   
HZMED1A 1A HAZMT WITH INJ   
    
VEHA VEHICLE FIRE ABOVE GROUND VEH  
VEHEXP VEHICLE FIRE WITH EXPOSURES VEH  
VEHU VEHICLE FIRE UNDERGROUND VEH  
    
UASI UASI DRILL   
    
    
 MISCELLANEOUS EVENT TYPES   
    
BARHOS BARRICADE HOSTAGE   
    
CKBEE CHECK BEES   
CKFOUT CHECK FIRE REPORTED OUT   
    
DRILL DRILL   
    
ENG ENGINE SERVICE CALL   
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JUMP JUMP ASSIST PD   
JUMPA JUMP ASSIST PD (ALS)   
    
LAD LADDER SERVICE CALL   
    
POOL CHECK POOL   
    
REFRIG CHECK REFRIGERATOR   
    
TEST TEST DISPATCH   
TRACE PHONE TRACE   
TTY TTY TEST   
    
UTIL UTILITY TRUCK SERVICE CALL   
    
WARNT WARRANT   
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EMERGENCY DEPLOYMENT RESPONSE PLAN CHANGES 

HIGH PRIORITY CALL TYPES 

 

 

 

 

 

 

 

 

  

EVENT TYPE NORMAL RESPONSE PLAN EMEGENCY DEPLOYMENT 
ALT2 3E L 2CMD ARFF TRANS 2E L CMD ARFF TRANS 
CRASH 3E L 2CMD ARFF TRANS 2E L CMD ARFF TRANS 
APT 3E L 2CMD 2E L CMD 
BR 2E 2BR WT CMD CV RH E B WT CMD CV RH 
COMM 3E L 2CMD 2E L CMD 
GARAGE 3E L 2CMD 2E L CMD 
HOUSE 3E L 2CMD 2E L CMD 
HR3-1 3E L 2CMD 2E L CMD 
MOBILE 3E L 2CMD 2E L CMD 
STOVE 3E L 2CMD 2E L CMD 
TRAIN 3E L 2CMD 2E L CMD 
CSPACE 2E L 2CMD 3TRT CV U RH TRANS E L CMD TRT CV U RH TRANS 
GAS2-1 2E L CMD HAZ E L CMD HAZ 
HAZ2-1 2E L CMD HAZ E L CMD HAZ 
HZMED2-1 2E L CMD HAZ E L CMD HAZ 
HVYRES 2E L 2CMD 3TRT CV U RH TRANS E L CMD TRT CV U RH TRANS 
TRENCH 2E L 2CMD 3TRT CV U RH TRANS E L CMD TRT CV U RH TRANS 
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LOW PRIORITY CALL TYPES 

CKELEC CHECK ELECTRICAL HAZARD OH OPEN HYDRANT 
CKHAZ CHECK HAZARD SERV SERVICE CALL 
ELEV STUCK ELEVATOR SMOKE CHECK SMOKE 
FLOOD CHECK FLOODING CONDITION SNAKE SNAKE REMOVAL 
ODOR ODOR CHECK WIRES CHECK LINES DOWN 

 

On low priority call units with the LOW attribute will be recommended before Engines and Ladders 

 

  



MRDC RESPONSE PLAN     10.1 May 27, 2015 
 

 25 
 

ALTERED TRANSPORT DEPLOYMENT PLAN 

The following nature codes will not have a TRANSPORT equipped asset dispatched 

EVENT TYPE EXPLAINATION RESPONSE PLAN 
ABD ABDOMINAL PAIN (ALS) ALTER TRANS ALS RESP NO CCU 
ALLRG ALLERGIC RX (ALS) ALTER TRANS ALS RESP NO CCU 
ALOC ALTER LOC (ALS) ALTER TRANS ALS RESP NO CCU 
ASSLT ASSAULT (ALS) ALTER TRANS ALS RESP NO CCU 
BACK BACK PAIN (ALS) ALTER TRANS ALS RESP NO CCU 
BITE BITE (ALS) ALTER TRANS ALS RESP NO CCU 
BURN BURN (ALS) ALTER TRANS ALS RESP NO CCU 
CP CHEST PAIN (ALS) ALTER TRANS ALS RESP NO CCU 
DB DIFFICULTY BREATHING (ALS) ALTER TRANS ALS RESP NO CCU 
DIAB DIABETIC (ALS) ALTER TRANS ALS RESP NO CCU 
DOWN PERSON DOWN (ALS) ALTER TRANS ALS RESP NO CCU 
ELEC ELECTROCUTION (ALS) ALTER TRANS ALS RESP NO CCU 
FALL FALL (ALS) ALTER TRANS ALS RESP NO CCU 
GSW GUN SHOT STAGE (ALS) ALTER TRANS ALS CMD TRANS 
GSWPD PD SHOT STAGE (ALS) ALTER TRANS ALS CMD TRANS 
HA HEART PROBLEMS (ALS) ALTER TRANS ALS RESP NO CCU 
HANG HANGING (ALS) ALTER TRANS ALS RESP NO CCU 
ILL ILLNESS (ALS) ALTER TRANS ALS RESP NO CCU 
INJ INJURY (ALS) ALTER TRANS ALS RESP NO CCU 
INJPD INJURED PD OFFICER (ALS) ALTER TRANS ALS CMD TRANS 
INJX INJ PERSON EXTRICATION (ALS) ALTER TRANS ALS EXT TRANS 
INT INTERNAL BLEEDING (ALS) ALTER TRANS ALS RESP NO CCU 
LOCK LOCK OUT (ALS) ALTER TRANS ALS RESP NO CCU 
MAT MATURNITY ISSUES (ALS) ALTER TRANS ALS RESP NO CCU 
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The following nature codes will have a reduced number of TRANSPORT equipped units dispatched 

EVENT TYPE EXPLAINATION RESPONSE PLAN 
MED2-1 2-1 MEDICAL ALTER TRANS MED2-1 
MMVA MAJOR MVA ALTER TRANS MMVA 
MMVAF MAJOR MVA WITH FIRE ALTER TRANS MMVAF 
MMVAHZ MAJOR MVA WITH HAZARDOUS MATERIALS ALTER TRANS MMVAHZ 

  

***NOTE:  These changes will NOT affect Rio Verde response plans 

 

  

MEDALM MEDICAL ALARM (ALS) ALTER TRANS ALS RESP NO CCU 
OD OVERDOSE (ALS) ALTER TRANS ALS RESP NO CCU 
POISON POISONING (ALS) ALTER TRANS ALS RESP NO CCU 
SEIZ SEIZURE (ALS) ALTER TRANS ALS RESP NO CCU 
STAB STABBING (ALS) ALTER TRANS ALS RESP NO CCU 
TASER TASER (ALS) ALTER TRANS ALS RESP NO CCU 
UNC UNCONSCIOUS PERSON (ALS) ALTER TRANS ALS RESP NO CCU 
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TRV RESPONSE CALL TYPES 
 

 

 

 

 

 

 

 

 

 

**** The response area for TRV units varies **** 

ABDB ABDOMINAL ISSUE (BLS) 
ASSLTB ASSAULT (BLS) 
DOWN PERSON DOWN 
FALLB FALL (BLS) 
LIFTB LIFT ASSIST (BLS) 
WF WORKING FIRE 
WFHAZ WORKING FIRE W HAZ-MAT 
WFMED WORKING FIRE W INJ 
CKELEC CHECK ELECTRICAL 
CKHAZ CHECK HAZARD 
ELEV STUCK ELEVATOR 
FLOOD CHECK FLOOD 
ODOR CHECK ODOR 
SERV SERVICE CALL 
SMOKE CHECK SMOKE 
WIRES CHECK LINES DOWN 


